
Feature Story – Nancy Workman 
 
Nancy Workman is a letter carrier.  She has worked for the U.S. Postal Service for six years.  She covers 
23 square miles with her walking route.  She spends 5 hours a day delivering the mail. 
 
“I come in each morning at 7:15 a.m. and I sort the mail for about three hours.  Then, I deliver the mail, 
and after that, I work at the office, preparing for the next day.  Letter carriers choose their own delivery 
routes based on seniority.  I love meeting the people on my route and getting to know them.  I chose my 
route because it was a flat walking route.  Most letter carriers prefer driving routes, but driving just 
never appealed to me.  Walking is tremendous medicine, as it’s a great time for reflection.” 
 
She said winter was the most difficult time to deliver the mail because of the weather, and she 
encounters less people to talk to.  Workman estimates that she walks almost 12 miles each day.  
Consequently, she closely monitors weather forecasts.   
 
“Once you’re out there, you have no shelter.  There’s no place you can hide.” The worst thing is sitting at 
home worrying the night before a major storm.  I have problems sleeping on those nights, just thinking 
about the coming storm.  I love the outdoors, and I love the freedom of the street.” 
 
Encounters with dogs are a minor job hazard.  She carries dog mace in her dusty blue mailbag.   
 
“I’ve only had a dog bite me once, and it was very minor, more like a mosquito bite,” Workman said.  
“Dog poop, though, can really ruin your day.” 
 
Workman said she enjoys the unpredictability she faces in the weather and in other aspects of her job.   
 
“Each day I come in, and I have no idea how much mail there will be,” Workman said.  “Some days there 
is more mail than I think I can carry.” 
 
Workman said she plans to remain a letter carrier indefinitely.  “I really do love this job,” she said.  “I 
plan to keep delivering the mail until I can’t walk anymore.” 
 
The most unusual experience she had was when one of her patrons failed to pick up his mail for several 
days.  “His mail just kept piling up, and after a while, it worried me.  When I saw his screen door was 
covered with flies, I went next door and asked the man’s neighbors to call the police.  The police 
discovered the middle-aged man had died of a heart attack several days ago.  It was scary because I 
knew this man.” 
 


