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Section 1: Introduction 
This case study has been conducted to highlight events that happened during the 

“Biogenesis Scandal.” In early 2013, there were serious allegations made by Porter Fischer 

concerning the distribution of performance enhancing drugs to many professional baseball 

players in Major League Baseball. The MLB took these allegations very seriously and began an 

investigation to combat the PEDs use in the league.  

Anthony Bosch is a major name throughout the entirety of this case study. He was the 

owner of clinic Biogenesis of America, which was a clinic that many big names professional 

baseball players would visit to receive steroid treatment. Two of the big-name players you will 

see mentioned in this case study are Alex Rodriguez of the New York Yankees and Ryan Braun 

of the Milwaukee Brewers.  

Allegations were first released in January of 2013 and suspensions were granted in 

August of 2013. The “Biogenesis Scandal” follows the involvement of Bosch in his supplying of 

performance enhancing drugs and the thirteen players that were eventually suspended because of 

their use.  
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Section 2: Traditional Media and Social Media Timeline 

 
  



Watson and Ayres 
A Scandal That Went Down in History 
December 9, 2019 

4 

  



Watson and Ayres 
A Scandal That Went Down in History 
December 9, 2019 

5 

  



Watson and Ayres 
A Scandal That Went Down in History 
December 9, 2019 

6 

The traditional media calendar and social media calendar were combined for the purpose 

of this case analysis. Included in the media timeline are posts from Facebook and posts from 

Twitter that had the most traction from research completed. After completing research, it was 

discovered the traditional media sources are much easier to find now than social media sources 

that were posted during the time of the “Biogenesis Scandal.” This information is being included 

to make up for lack of findings in social media research.  

A study of social media responses during the “Biogenesis Scandal” was conducted by 

students. Matt Moczygemba, Morgan Crump, Ciara Gaines and Jantzen Murray’s Biogenesis 

Scandal and Social Media was published by The Hub at Texas Tech University. From their 

findings, Moczygemba et al. reported that Twitter was a hub of conversation with 16,324 tweets 

containing information such as Biogenesis, Alex Rodriguez, Ryan Braun and Nelson Cruz.1 

Moczygemba et al. also provide a breakdown of the names mentioned in these tweets, with 

Rodriguez being the most popular and attaining the greatest amount of mentions.2 The study also 

includes a breakdown of the feelings towards Rodriguez and the entire “Biogenesis Scandal” as a 

whole. The most popular “sentiment” that Twitter users shared about Rodriguez was 

“contentment gratitude” and the most popular “sentiment” shared about Biogenesis was “anger 

loathing”.3 

 

 

 
1. 1 Moczygemba, M., Crump, M., Gaines, C., & Murray, J. (2014, October 28). Biogenesis 

Scandal and Social Media. Retrieved December 7, 2019, from 
http://www.ttuhub.net/2013/01/biogenesis-scandal-and-social-media/   

 
2. 2Ibid. 

 
3. 3Ibid.   
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Section 4: Case Outline 

● Reports were initially released by Outside the Lines on ESPN of the MLB opening an 

investigation on multiple wellness clinics in Miami, Florida.4 

○ There was suspicions that professional athletes were visiting clinics such as 

Biogenesis of America to receive PEDs treatment in different forms. 

○ Fischer was the “whistleblower” that released information regarding Bosch 

supplying athletes with PEDs.  

● Miami New Times became the first news outlet to report actual findings of MLB players 

receiving steroids from Bosch. 5 

○ Three days later, Miami New Times followed up their initial report of MLB 

players receiving steroids from Bosch with specific names that can are included in 

the report. 6 

● Rodriguez becomes linked to the “Biogenesis Scandal” after his name was found in 

Bosch’s personal notes. 

 
4. 4 Fish, M., & Quinn, T. J. (2013, January 26). MLB investigating region in PED war. 

Retrieved December 7, 2019, from 
https://www.espn.com/espn/otl/story/_/id/8884955/mlb-investigating-south-florida-
ground-zero-ped-war. 

 
5. 5 Elfrink, T. (2013, January 29). The A-Rod Files: Every Mention of the Yankees Slugger 

in Tony Bosch's Records. Retrieved December 7, 2019, from 
https://www.miaminewtimes.com/news/the-a-rod-files-every-mention-of-the-yankees-
slugger-in-tony-boschs-records-6527365. 

 
6. 6 Elfrink, T. (2013, January 31) A Miami Clinic Supplies Drugs to Sports' Biggest 

Names. Retrieved December 7, 2019, from https://www.miaminewtimes.com/news/a-
miami-clinic-supplies-drugs-to-sports-biggest-names-6396907. 
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○ Braun was also found listed in Bosch’s notes and news outlets included 

photographs from Bosch’s notebook, incriminating both of the players. 7 

○ As more information was released from Bosch’s notebook, there were many 

names of MLB players that received PEDs treatment.8 

● Bosch sits down with Pedro Gomez of Outside the Lines and denies that he was treating 

athletes with PEDs.  

● As allegations become more serious, the MLB begins releasing information about 

possible player suspensions. At this point, twenty names have been released with links to 

using PEDs.  

○ ESPN reports that this scandal may cause the largest suspension in baseball 

history. 

○ Most players are looking at a fifty-two-game suspension. 

○ Rodriguez is facing a 100-game suspension.9 

● On June 4, 2013, Bosch agrees to let the MLB question him about providing athletes with 

PEDs. 

 
7. 7 Quinn, T. J., & Fish, M. (2013, February 14). Ryan Braun on additional document. 

Retrieved December 7, 2019, from 
https://www.espn.com/espn/otl/story/_/id/8945988/milwaukee-brewers-ryan-braun-
shows-additional-document-clinic-linked-major-league-baseball-ped-investigation. 
 

8. 8 Verducci, T. (2013, February 4). As A-Rod's alleged doping pattern is revealed, MLB 
turns up heat. Retrieved December 7, 2019, from 
https://www.si.com/mlb/2013/02/04/alex-rodriguez-ped-regiment-anthony-bosch-miami-
new-times 

 
9. 9 MLB seeks to suspend A-Rod, Braun. (2013, May 22). Retrieved from 

https://www.espn.com/espn/otl/story/_/id/9301536/major-league-baseball-suspend-20-
players-including-alex-rodriguez-ryan-braun-part-miami-investigation. 
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○ Bosch agreeing to be questioned by the MLB poses devastating results for MLB 

players as he gives them names and information. 10 

• Thirteen major league baseball players are suspended from the MLB. 

○ All players gave up their right to appeal and accepted suspension except for 

Rodriguez. 11 

● Five years after the “Biogenesis Scandal,” the documentary Screwball is been released.  

○ The documentary is a dramedy that follows the events of the “Biogenesis 

Scandal.” 

○ Fischer and Bosch himself are the narrators of the film. 12 

  

  

 
10. 10 Knobler, D. (2013, June 5). Tony Bosch will cooperate with MLB, but what will it 

mean? Retrieved December 7, 2019, from https://www.cbssports.com/mlb/news/tony-
bosch-will-cooperate-with-mlb-but-what-will-it-mean/ 

 
11. 11 Stark, J. (2013, August 5). An unforgettable day in baseball. Retrieved December 8, 

2019, from https://www.espn.com/mlb/story/_/id/9540953/biogenesis-suspensions-
clearly-make-truly-historic-day-baseball-history-mlb. 

 
12. 12 nesbittandy1. (2018, November 10). An inside look at 'Screwball,' a new documentary 

that 'MLB and A-Rod would rather you not see'. Retrieved from 
https://ftw.usatoday.com/2018/11/screwball-alex-rodriguez-mlb-steroids-documentary.  
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Section 5: Case Analysis 

Communication Strengths           vs        Communication Weaknesses 

In 2003, the MLB came out with survey 
testing to help gauge the extent of PED use 
in the game. This agreement with the 
league players union (MLBPA) called for 
one random test per player per year. This 
was an important step towards removing 
PEDs from the MLB. 
 
 

The first communication weakness found 
while researching into “The Steroids Era” 
in Major League Baseball was that unlike 
other MLB “eras”, there is no defined start 
or end time to “the steroids era”. Although 
steroids have been banned in the MLB 
since 1991, the league did not implement 
PED “performance enhancing drug” until 
2003. This lack of communication by the 
MLB to address steroid abuse by its 
players & its lack of testing meant it was 
very unlikely players using PEDs would get 
caught. 
 
 

MLB Commissioner Bud Selig said in a 
public statement following the 2003 survey 
that since the 5% threshold had been 
reached, mandatory testing for steroids use 
would begin in the spring of 2004. 
 
 

Although Survey testing was a huge step 
for the MLB to eliminate PEDs from the 
league and the game of Baseball, the MLB 
elected that no punishment was issued for 
that first year of survey testing.  
 
The home run onslaught put on by Mark 
McGwire & Sammy Sosa during the 1998 
season captured the attention of the 
country and helped reclaim the popularity 
for the league. This proves the MLB’s 
weakness to effectively communicate & 
address PEDs in the game. 
 
Following the 1998 record breaking season, 
Mark McGwire admitted to using 
Androstenedione, a substance that was 
banned from the NFL & NCAA but not the 
MLB. 
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2004 Policy 
 
All major league players would be subject 
to two tests (without prior notice) during 
the 2004 season- an initial test, and a follow 
up test five to seven days later.  
 
This drug testing program was 
administered by a Health Policy and 
Advisory Committee that included 
representatives for both the players’ 
association and MLB. Under this new 
policy all anabolic steroids deemed illegal 
by the U.S. Food and Drug Administration 
were subject to testing. 
 
According to this new policy any player 
testing positive would be entered into a 
“clinical track” to be treated for steroids 
use. If a player under treatment failed 
another test, was convicted or pleads guilty 
to the sale or use of prohibited substance 
that player would be moved to 
“administrative track” and be subject to 
discipline. This ranged from a fifteen-day 
suspension with a $10,000 fine to a one-
year suspension and $100,000 fine. 
 
Although the MLB had changes to its 
policy in the following years, the 2004 
policy was MLB’s first attempt at 
eliminating PEDs & its use from the game 
of baseball. 
 
 

Major League Baseball’s lack to institute a 
testing program for many banned 
substances and PEDs is ultimately the 
biggest weakness shown during “the 
steroids era”. The 500 Homerun club used 
to be one of baseball’s most prestigious 
groups. Between 1998-2009, 10 more 
players were added to that list which 
became easily the largest increase in 
membership in baseball history. Of those 
10 players to make the list six- Barry 
Bonds, Alex Rodriguez, Mark McGwire, 
Manny Ramirez, Rafael Palmeiro and 
Gary Sheffield have been linked to PEDs. 
 
 

*Information for cells above this caption comes from: The Steroids 
Era - Overview. (2012, December 5). Retrieved from 
http://www.espn.com/mlb/topics/_/page/the-steroids-era. 
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Of those involved in the scandal, Porter 
Fischer stood up for what he believed in 
when he released the information. This 
resorts back to resent class discussion of 
diversity.  
 
According to the Standpoint Theory, how 
you perceive the world revolves around 
what you have experienced.13  
 
Fischer says in the documentary Screwball, 
when he realized Bosch was giving children 
steroids, he knew he had to come 
forward.14 This shows the Fischer stuck to 
his morals. 

Alex Rodriguez reflected negatively on 
himself and the Yankees when he denied 
allegations that he was using steroids when 
he was.  
 
From the book reading about managing 
crisis, it was stated there should always be 
a communication plan in place before 
speaking with the media. These plans 
should not exclude damaging information, 
they should just be handled the correct 
way.15 
 
Had Rodriguez had a plan of 
communication before he spoke to the 
public, there might have been less damage 
to his reputation overall 

 

 

 

  

 
13. 13 DeSanto, “490 Diversity Presentation” PowerPoint Presentation 

 
14. 14 Corbin, B. (2018). Screwball. Retrieved from https://www.netflix.com/title/81047680 

 
15. 15 Stoldt, Dittmore, & Branvold. (2012). Sports Public Relations: Managing Stakeholder 

Communication. Second Edition. Human Kinetics. 
 



Watson and Ayres 
A Scandal That Went Down in History 
December 9, 2019 

13 

 Section 6: Your Own Team and Individual Learning 

 Sarah 

During my research for this case study, I learned just how deep sports reporters are 

willing to go to get information. There were many times during my readings that I learned just 

how aggressive some people are when it comes to making claims against players, whether they 

are true or not. This research also showed how willing people are to lie in order to protect their 

image. Rodriguez is the perfect example. He made claims for months that he was not connected 

to Bosch and that he was not taking PEDs after documented proof was released that he was a 

client of Bosch’s. Following his confession of taking PEDs, Rodriguez’s reputation was 

permanently scarred. When working in the professional world in the future, I will keep those 

events in mind when it comes to handling a PR crisis. 

Referring back to the strategic communication venn diagram, I think everyone involved 

in the scandal did not perform well when it came to their communication tactics with the 

public.16 Rather than accepting consequences, Rodriguez, Braun and Bosch all denied the 

involvement with PEDs. The initial denials that lead to confessions later did far more 

surmountable damage to their reputations that admitting to PEDS use originally would have. All 

in all, I think this case study gave good insight to a crisis that happened in the world of sports.  

Olivia 

My biggest takeaway from all the reading and research that I did is how historical the 

2004 policy the MLB created is and how many policy changes came after. This policy as I 

discussed earlier subjected all MLB players to two tests without prior notice. Before this policy, 

 
16. 16 DeSanto, “Strat Comm Venn Diagram” Image 
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the MLB had no banned substance testing list. This included fines and suspensions for those who 

either tested positive to PEDs use, to those who sold PEDs and those who plead guilty to its use. 

From the 2004 policy, many changes came in 2005. The U.S. Senate advised Selig that his policy 

on drugs and steroids was not strong enough. The MLB and its players union developed a new 

policy in January of 2005. This new drug testing agreement called for year-round testing of 

banned substances, with suspensions ranging from 10 days for a first offense to commissioner's 

discretion for a fifth offense. The last thing I want to note is players who tested positive for the 

first time would be suspended and names would be released to the public. A 30-day suspension 

without pay would be handed out for a second offense within 60 days given for a third offense 

and one-year suspension for a fourth.  

Lastly, I learned through my research that Hall of Fame voting for players who have been 

linked to PEDs use have often resulted in their names being left off the Hall of Fame inductee 

list. Mark McGwire specifically has failed to earn even 25% of the vote for the Hall of Fame 

during his first four years on the ballot, and his support fell by 20% in 2011 voting.17 

 

 

 

  

 
17. 17 The Steroids Era - Overview. (2012, December 5). Retrieved from 

http://www.espn.com/mlb/topics/_/page/the-steroids-era. 
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